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What are Community Support Services 
• Services that allow seniors and adults with disabilities to live independently and 
remain connected to their communities. 

• Supports people to live and age well in their own homes and communities in 
order to: 
• achieve optimum levels of health and active living 

• avert preventable admissions to hospital and long-term care facilities 

• facilitate reintegration from hospital to home 

• Serves over 50,000 clients in our region and engages 8,500 volunteers in our 
communities 



Community Support Services 

• Assisted Living Services 
• Supportive Housing 
• Caregiver Support 
• Respite 
• Crisis Intervention and Support 
• Elder Abuse Prevention
• Day Services 
• Foot Care Services 
• Homemaking 
• Home Maintenance
• Social and Congregate Dining 
• Meals on Wheels 
• Friendly Visiting 
• Telephone Assurance 

• Attendant Care Outreach Services 
• Personal Support Services Training 
• General Geriatric Health Promotion 
• Psycho-Geriatric Health Promotion 
• Non Urgent Transportation 
• Service Arrangement/Coordination 
• Palliative Care Services 
• Residential Hospice 
• Social Recreational Activities 
• Health & Wellness Clinics 
• Deaf, Deafened & Hard of Hearing Care 
• Vision Impaired Care Services 
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• Represent a diverse range of services that focus on promotion, prevention, 
early intervention, and self management. 
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Strategic Rapid 
Response
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Leveraging partnerships

Identifying key areas of need

Adaptation, innovation, and expansion of services

Rapid implementation of change

Centralized access and referral

Centralized volunteer recruitment

PPE access and distribution



• Ottawa Human Needs Task Force/City of Ottawa
• Ontario Community Support Association
• Volunteer Ottawa
• United Way East Ontario
• Connected Canadians
• Ontario Caregiver Organization
• Trualta
• Champlain Dementia Network
• Regional Geriatric Program of Eastern Ontario
• Careteam
• Social Planning Council
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• Food security

• Safety Check ins

• Connection/Isolation 

• PPE Distribution

•Remote collaborative care coordination
• Caregiver Support

• Volunteering
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• Food Security - Grocery Delivery, Essential Food Hampers, Expansion of Meals on Wheels

43,000 Meals delivered

2700 Grocery Deliveries/Essential Food Hampers

• Safety Check ins – Keeping in touch with vulnerable clients

45,000 Safety check ins completed

• Connection/Isolation – Virtual programming, Friendly visits by phone

14,000 virtual program attendances

• Caregiver Support – Dementia Activity Kits, Support/Education, Caregiver eLearning Initiative, 
Virtual Adult Day Program, Social Engagement, Collaborative Care Coordination Launch

• Collaborative Care Coordination – Launching Careteam

• Covid Response Website – centralized access to key services, and resources

• Volunteering – centralized access to volunteer opportunities
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Communitysupport.covidresponse.ca
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Site visits: 16,000

Service Referrals: over 600
Dementia Support: 16
Grocery and Pharmacy Delivery: 340
Meals on Wheels: 120
Telephone Safety Checks: 54
Transportation to essential medical: 48
Staying connected while at home (SCWW): 17

Communitysupport.covidresponse.ca
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Site visits: 1234
Volunteers: 310

• Central intake, Covid-19 
training

• Recruitment for 
Volunteer Ottawa, and 
The Dementia Society 
of Ottawa and Renfrew 
County

Communitysupport.covidresponse.ca/volunteer



15

Distribution of masks, gowns, 
gloves, and face shields

- Vulnerable clients
- In home workers/drivers
- volunteers

Communitysupport.covidresponse.ca



Summer Cooling Initiative
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• Supply and distribution of fans and AC units to 
seniors and adults with physical disabilities in 
need across the Champlain region

• Items can be requested from local CSS agencies

• Some installation of AC available in Ottawa area



Caregiver eLearning Initiative
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• Trualta is an interactive 
portal for caregivers to 
help them develop skills 
and knowledge to manage 
care at home

• CCSN has set up a learning 
portal for all CSS: 
Caringathome.trualta.com



Content

The content library 
is research 
informed, and 
efforts are under 
way to clinically 
validate the 
approach.

Some of the 
content includes:
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Showering, 
Oral Care, 
Toileting

Fall 
prevention, 
barriers in 
the home, 

transferring

Work & 
Caregiving, 
Stress, Guilt

Brain 
Health, 

Wandering, 
Teepa Snow

Understandi
ng stroke,  
secondary 

prevention, 
getting back 

into daily 
activities

Local 
educational 
content and 

resources 
that you can 
upload and 

manage



Educational delivery
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• E-Learning modules
• Audio clips
• Videos
• Text based resources
• Quizzes to gauge 

learning and retention
• Badges to track learning 

progress
• Printed materials



Collaborative Care 
Coordination Project 
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Improving care coordination 

and remote management in 

Covid-19: 

Implementing online 

interprofessional collaboration 

among organizations and 

families



Careteam’s Platform: People, Plan, Progress, Prediction



Canada’s Digital Technology Supercluster

Federal funding 
announced in March to 

support innovative 
solutions during Covid-
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Rapid deployment of 
Emergency Case 

Management – virtual 
care, remote 

monitoring, referral

Expand Careteam in our 
region including product 

enhancements, and 
broad implementation 

and training





Careteam
Overview



Thank you!

Questions?

For more information Contact - Jaime Constable –
jconstable@ccsn-rscc.org
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